
This firmware / software may only be used for the specified product. Please 
pay particular attention to the hardware revision, (for example H/W: B2, or 
Rev: A3).If the wrong firmware is loaded to a product, it may lead to the 
permanent damage to the product as well as voiding the product warranty.

Instructions for installing the firmware 

First, access the router’s web configuration through a web browser. The 
default address is http://192.168.0.1. 

To check the current firmware version on the device. This can be seen clearly 
on the top right-hand corner of the login screen. If it is the same version 
within the filename of this download archive you do not need to update.

Please ensure that you do the firmware update on a computer that is connected 
via Ethernet cable to the router and NOT wirelessly. Please also note that 
the firmware upgrade will require a factory reset. Please make a note of 
existing configuration in particular, wireless name and encryption details, 
they will need to be re-entered. 

Please proceed as below:

Step 1
If you have not done so already, enter the router web configuration through a 
web browser. The default (browser URL) address is http://192.168.0.1. 

Step 2
Please enter username and password when prompted and click Login. The default 
username is admin and the password field should be left blank.

Step 3
Select Tools from the top menu then  Firmware Update on the left-hand side 
menu.
Install the new firmware by clicking the Browse button then selecting 
the .BIN or .BIX firmware located in the unarchived folder with these 
instructions. 
 
Step 4
This will take around two and a half minutes. Please make sure that you DO 
NOT POWER OFF the device during this time. There will be status information 
on screen.
 
Step 5
Once the new firmware is installed, you will see that the firmware version 
shown on the top right-hand corner of the login screen. Please make sure that 
this shows Firmware Version with-in the filename of the firmware located in 
the unarchived folder with these instructions. If it does not, please repeat 



steps 1-4. The firmware upgrade is now complete. 

Step 6
Do to the nature of the firmware patch we require user to do a factory reset. 
If you are not in the web configuration, please login. Select Tools from the 
top menu then System on the left-hand side menu. Then click the option for 
returning your settings to default, also called “Factory Reset” or “Factory 
Default”. This will take around two and a half minutes. Please make sure that 
you DO NOT POWER OFF the device during this time. There will be status 
information on screen.

Step 7
Please reconfigure/reload your previous configuration. If you have not done 
so already, enter the router web configuration through a web browser. The 
default (browser URL) address is http://192.168.0.1. The default username is 
admin and the password field should be left blank.

Important!!: At minimum the following should be configured:
- Admin password -> Click Tools on Top Menu -> System on Left Menu -> 

Set Admin Password
- Setup up Wifi Network Name, also known as “SSID”, and set up your 

encryption type/password.

Thank You, 
D-Link Customer Care


